




J O H N  F.  G H I Z Z O N I ,  J R .  ( J A C K )

  .  

P R O F E S S I O N A L  E X P E R I E N C EP R O F E S S I O N A L  E X P E R I E N C E
MORRISON AND FOERSTER, LLP			
END USER SUPPORT ANALYST		 2000 - PRESENT

• 	Research and document solutions to technical issues. Provide appropriate documentation to train-
ers, technical support staff and end users to facilitate quickly resolving issues.

• 	Develop and manage knowledgebase system; maintain informational website for local technical sup-
port team.

• 	Develop standardized processes for local technology rollouts and participate in management of
those processes; coordinate with other offices in doing the same.

• 	Maintain inventory management system.
• 	Diagnose, troubleshoot and resolve technology issues.
• 	Provide timely communications to stakeholders on significant technical issues and developments.

PACIFIC GAS & ELECTRIC					
NETWORK SUPPORT ANALYST        1997 - 2000

• 	Provide troubleshooting for network issues on a utility-wide basis. Coordinate with local on-site net-
work technicians to resolve issues quickly.

• 	Provide cross-training on network technology for IT staff.

MATSON				
IT SUPPORT 1994 - 1997

• Configure and troubleshoot all corporate applications.
• Detect, classify, monitor and track incidents. Provide analysis and recovery methods.
• Develop and implement solutions to department-specific needs and processes.
• Provide end-user training.

C O M M U N I T Y  W O R KC O M M U N I T Y  W O R K
PARK AND RECREATION COMMITTEE, EMERYVILLE, CA
Vice-Chair, July 2017 - June 2018
Chair, July 2018 - June 2019
Committee Member, February 2017 - Present

PARK AVENUE RESIDENCE COMMITTEE (PARC), EMERYVILLE, CA
2016 - Present, Currently Co-Chair

E D U C AT I O NE D U C AT I O N
UNIVERSITY OF SAN FRANCISCO
Juris Doctor, 1994

GUILFORD COLLEGE
Bachelor of Science in Political Science, 1985

M E M B E R S H I PM E M B E R S H I P
STATE BAR OF CALIFORNIA
1995 – Present (Currently inactive)




