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1988-93    Cable and Wireless (Hong Kong) Ltd./Hong Kong Telecom  
Corporate Communications Manager, Hong Kong 
Corporate Communications Manager for the international telecommunications provider (PTT) of Hong Kong.  
Two years with the international carrier [Cable and Wireless (Hong Kong) Ltd.] with staff of 12. 
 
Responsibilities:  Budget planning, liaison between engineers and communications staff, English and Chinese 
media relations, financial reporting, project management, governmental relations. 
 

After the corporate merger of Cable and Wireless (HK) Ltd. and the Hong Kong Telephone Company, 
I spent three years with the newly established Hong Kong Telecom, with staff of 45, to oversee advertising, PR, 
publications, internal and external communications, crisis management, multimedia, government and investor 
relations, information technology development, human resources, customer services and support, including the 
formation of a Citizen’s Advisory Group, prepared top management speeches and special event support.  
Assisted with China relations through the Ministry of Posts and Telecommunications and provincial PTTs.    
Seconded to Hong Kong Telecom CSL as a mobile telephony PR consultant. 
 
Accomplishments:  Improved company image and relations with media; trained staff for internal and external 
public relations after merger; refocused communications efforts to support new marketing initiatives; developed 
customer outreach program for new non-franchise products; design and implemented a disaster recovery/crisis 
management program.   
 
Budget:  Cable and Wireless Ltd. US$13 million.  Hong Kong Telecom US$50 million, including advertising. 
 
Employment and Activities History—San Francisco 1974-86 
 
1984-86  Chairman, Telecommunications Policy Committee, SF Board of Supervisors 
 
1976-77  Founding member and consultant, The Bay Area Video Coalition 
 
1974-86  Founder and President, The Public Eye, Inc. 
 
1974-75  Administrator, Cable Television Task Force, San Francisco Board of Supervisors 
 
 
Education 
 
ABD (All but dissertation for PhD) Comparative Literature, Indiana University, Bloomington, Indiana  
Master of Arts, East Asian Languages and Literatures, Indiana University  
Bachelor of Arts with Honors, Comparative Literature, Indiana University  
 
Fellowships 
NDFL Title IV Fellowships for the study of Chinese (Mandarin-5 years) and Japanese (2 years) 
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