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MEthOdOIOgy research

)

Hybrid telephone/email- and text-to-web survey of City of Emeryuville Likely
March 2020 voters

Survey conducted October 9-20, 2019
302 interviews; overall margin of error £5.64 percentage points

Telephone interviews were conducted by trained, professional interviewers;
landlines and mobile phones included

Please note that due to rounding, some percentages may not add up to exactly 100%.
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Key Findings e,

» Sentiment toward City government and the quality of City services is high
among Emeryville voters.

» A potential sales tax measure to fund public safety and early childhood
education is viable for next year.

» Voters prioritize outcomes that the new money would help fund including
protecting the safety of Emeryville residents and providing affordable
childcare and preschool for local families.

» Support for the potential measure dips below the two-thirds threshold
needed for passage after simulating organized opposition.
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Right Direction/Wrong Track EMC,

A majority of voters are optimistic about the direction of Emeryuville.

Right Direction
53%

(Don't Know)
Wrong Track 26%

22%

Q4. Do you feel that things in Emeryville are generally going in the right direction or do you feel things have
gotten pretty seriously off on the wrong track? 19-7449 Emeryville Survey DRAFT | 5
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Emeryville Mayor and City Council Favorability

Voters have largely positive opinions of City government.

Emeryville Mayor and City Council

Favorable
47%

(No Opinion)/
Never Heard
34%

Unfavorable
19%

Strongly 14%

Strongly 8%

Q5-6. I'm going to read you a list of several people and organizations. Please tell me if you have a strongly favorable, somewhat
favorable, somewhat unfavorable or strongly unfavorable opinion of each one. If you have never heard of one, please just say so. 19-7449 Emeryville Survey DRAFT | 6
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Local Business Community Favorability = EMC

Over 7-in-10 voters rate the local business community favorably.

The local business community

Favorable
71%

(No Opinion)/
Never Heard
18%

Unfavorable

10%
Strongly 22% °

Q5-6. I'm going to read you a list of several people and organizations. Please tell me if you have a strongly favorable, somewhat
favorable, somewhat unfavorable or strongly unfavorable opinion of each one. If you have never heard of one, please just say so. 19-7449 Emeryville Survey DRAFT | 7



Need for Additional Funding EMC

research

Over half (53%) of voters think the City has a need for additional funding to maintain essential services.

2019
Need
53%
Don't know
Don't need 26%
21%

Great need 16%
No real need 10%

Q12. Would you say that to maintain essential services, the City of Emeryville has a great need for
additional funding, some need, a little need, or no real need for additional funding? 19-7449 Emeryville Survey DRAFT | 8
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Ratings of Services in Emeryville EMC

Emeryuville voters give positive ratings to city services.

Total Total Net
Pos. Neg. Pos.

M Excellent ® Good = (Don't Know/Refused) = Fair W Poor

The quality of fire services 68% 5%  +63

The quality of police services 72% 15%  +56

The overall quality of life in

: 76% 23%  +52
Emeryville

The overall quality of City

, 68% 22% +45
services

Management of the City
budget

34% 23% +11

Q7-11. Using a scale of excellent, good, only fair, or poor, please rate each of the following in Emeryville. 19-7449 Emeryville Survey DRAFT | 9
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Initial Vote EMIC

research
An initial, uninformed vote on the sales tax exceeds the two-thirds threshold for passage.

To maintain healthy communities and
improve quality of life in Emeryville, shall a
measure to provide faster 911 emergency
response times, protect the safety of local

residents, reduce property crimes/auto
burglaries, improve local fire protection
services, and provide safe, nurturingcare S $ @000 66% threshold to pass
for children/families by levying a quarter-
cent sales tax, raising approximately $2.2
million annually, until ended by voters,
with independent oversight and audits,
exclusively for public safety and child
development in Emeryville, be adopted?

Yes

(Undecided)
2%

Q13. If the election were held today, would you vote yes to approve or no to reject this measure? 19-7449 Emeryville Survey DRAFT | 11
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Importance of City Priorities EMG

Voters prioritize outcomes that the measure could help pay for.

W 7 - Extremely Important m6 5 Total Important

Protecting the safety of Emeryville residents 58% 13% 87%

Reducing property crimes and auto burglaries 13% 83%

Maintaining police and emergency services 16% 85%

Providing affordable childcare and preschool for

(0]
local families 13%

76%

Improving neighborhood public safety 15% 81%

Improving early childhood education 48% 13% 76%

Attracting and retaining quality childcare workers

(o) 0, 0,
and preschool teachers 45% 15% 76%

Q14-27. I’'m going to read you a list of priorities that the city of Emeryville could focus on. After each one, please rate how
important that priority is to you, using a scale of 1 to 7, where 1 means not at all important, and 7 means extremely important. 19-7449 Emeryville Survey DRAFT | 12



Importance of City Priorities, cont’d

EMC;

research

Other priorities are important too.

W 7 - Extremely Important m6 5

Providing safe and nurturing care for children and

- 44% 13%
families

Increasing crime prevention programs 17%

Maintaining the Emeryville Child Development

o, 0,
Center 15 66%

Providing faster 911 emergency response times 12% 61%

Hiring and equipping police officers 18% 65%
Increasing neighborhood police patrols 31% 16% 65%
Improving local fire protection services 31% 17% 65%

Q14-27. I’'m going to read you a list of priorities that the city of Emeryville could focus on. After each one, please rate how
important that priority is to you, using a scale of 1 to 7, where 1 means not at all important, and 7 means extremely important.

Total Important

73%

74%

19-7449 Emeryville Survey DRAFT | 13
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Reactions to Additional Information EMC,

Information about early childhood brain development and public safety is compelling to voters.

B 7 - Very Convincing H5-6 Total Convincing

Research shows that 90% of a child’s brain development occurs before age five. This measure will
improve access to preschool and early education and help ensure that children in Emeryville get off to a 399 70%
strong start.

Early childhood education benefits everyone in the community with significant and long-lasting effects
such as reducing school dropouts, increasing high school and college graduation rates, and better 66%
preparing students for today’s workforce. This measure helps our local early childhood education center.

This measure would create a guaranteed source of local funding for our vital city services that, by law,
cannot be taken by Sacramento, ensuring our tax dollars stay local for the benefit of Emeryville 64%
residents.

This measure will allow for the hiring of two additional full-time police officers to serve as part of a
police unit to focus on illegal drugs, car prowls, burglaries, mail theft, and shoplifting.

This measure will enhance Emeryuville’s public safety services by improving 911 emergency response
times, increasing neighborhood police patrols, ensuring buildings are safe and up to code, and improving
local fire protection services.

59%

Emeryville residents enjoy the benefits of our clean, safe, and well-maintained city. Because our public
safety services are top-notch, Emeryville is a desirable place to live and do business. This measure will
help the city to maintain excellent public safety services.

61%

Q28-33. Next I'd like to read you some things people have said in SUPPORT of the proposed measure. After
you hear each statement, please tell me how convincing it is as a reason to vote for the measure. 19-7449 Emeryville Survey DRAFT | 15



Vote After Additional Information
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Additional information helps to solidify support for the measure.

Initial
Vote

Yes
73%

(Undecided)
2%

Vote After Support
Messaging

Yes

66% threshold to pass

(Undecided)
2%

Q34. If the election were held today, would you vote yes to approve or no to reject this measure?

19-7449 Emeryville Survey DRAFT | 16
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Potential Opposition

Potential arguments against the measure are compelling.

B 7 - Very Convincing m5-6 Total Convincing

The City has turned to voters time and time again to raise taxes. Instead of raising our

50%
taxes even more, the City should be looking for ways to save money. °

Emeryville is a small community. Increasing the sales tax when the cost of living is already

so high is just too much. This will make it harder for companies to do business here, and 49%
harder for families to move here or stay here. Enough is enough.
Voters in Emeryville are already being asked to vote on similar measures to raise taxes for 46%
the County and the school district. It’s just too much.
The sales tax measure earmarks hundreds of thousands of dollars to support an early
48%

childhood education center that only serves a few dozen kids. That is a lot of money for a
very small benefit.

Small and large businesses alike have found Emeryville a welcoming place to do business.
Increasing the sales tax will drive businesses and jobs out of our city.

Q35-39. Now I'd like to read you some things people have said in OPPOSITION of the proposed measure.
After you hear each statement, please tell me how convincing it is as a reason to vote against the measure. 19-7449 Emeryville Survey DRAFT | 17



Vote After All Information EMC,

After hearing opposition messaging, support drops just below the two-thirds threshold for passage.

Initial Vote After Support Vote After Opposition
Vote Messaging Messaging
v)
73% Yes
64% 66% threshold to pass

(Undecided)
2%

(Undecided)
2%

(Undecided)
2%

T T

Q40. Given everything you’ve heard: Would you vote yes to approve or no to reject a quarter-cent sales tax
to fund public safety and child care? 19-7449 Emeryville Survey DRAFT | 18



Conclusions EMC

research

» A majority of voters perceive a need for additional funding to maintain

essential City services, and over two-thirds initially vote in favor of the
proposed sales tax.

» A privately funded campaign effort and stakeholder engagement is
recommended.

19-7449 Emeryville Survey DRAFT | 19



2020 Sales Tax Measure Planning Timeline

Build a Advocacy

Feasibility Study Build Consensus Strong Measure Campaign

Council Action:
* November 19, 2019, or
* December 3, 2019

=> Poll =>» Write ordinance/resolution =>» Private fundraising
=>» Election timing =>» Ballot question =2 Direct mail
=» Tax rate =» Non-advocacy communication =>» Online advertising
=> Political landscape =>» Consensus building = Website
= Competing issues -> Endorsements
=> Potential controversy = Phone banks

=» Lawn signs

= GOTV

TBWB: - - EMC e

research
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Emily Goodman
emily@emcresearch.com
510-550-8932

Susie Meyer
susie@emcresearch.com
614-827-9663

Erin Wilber
erin@emcresearch.com
614-827-9653
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