
RESOLUTION NO. 18-56 

Resolution Of The City Council Of The City Of Emeryville Authorizing The City 
Manager To Enter Into A Professional Services Agreement With Integrity 
Construction Maintenance, Inc., In An Amount Not To Exceed $219,387 For 
Janitorial Services For Fiscal Year 2018-19 

WHEREAS, the City contracts for janitorial services at the City's facilities as well as 
evening cleaning and lock-up services for the restroom at Doyle-Hollis Park; and 

WHEREAS, in 2013, the City issued a Request for Proposal (RFP) for janitorial services 
with the intention of using the selected vendor for a period of five fiscal years; and 

WHEREAS, the authority to enter into new agreements for up to five additional fiscal years 
was defined in the RFP; and 

WHEREAS, pursuant to this RFP, the City has selected Integrity Construction 
Maintenance Inc. 

WHEREAS, the total amount of the proposed agreement for FY 2018-19 is $219,387; 
and 

WHEREAS, the total contract amount includes a Cost of Living Adjustment over the rates 
charged for Fiscal Year 2018-19 based on the local Consumer Price Index of 3.6%, as 
provided for in the general conditions of the Agreement; and 

WHEREAS, there is sufficient funding in the Operating Budget for Fiscal Year 2018-19 to 
cover the cost of janitorial services; now, therefore, be it 

RESOLVED, that the City Council of the City of Emeryville hereby authorizes the City 
Manager to enter into a Maintenance Contract with Integrity Construction Maintenance 
Inc. in an amount not to exceed $219,387 for janitorial services for Fiscal year 2018-19, 
a copy of which is attached hereto. 

CITY OF EMERYVILLE 
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ADOPTED, by the City Council of the City of Emeryville at a regular meeting held 
Tuesday, June 5, 2018, by the following vote: 

AYES: 

NOES: 

ABSTAIN: 

ABSENT: 

5 

0 

0 --

0 

Mayor Bauters, Vice Mayor Medina and Council Members Donahue, 
Martinez and Patz 

MAYOR ~ 

APPROVED AS TO FORM: 

ATTESN ~, 

CITY CLERK CITY ATTORNEY 

~l CITY OF EMERYVILLE 



MAINTENANCE CONTRACT 

This Contract is made and entered into this __ day of ______ • 2018, 
between CITY OF EMERYVILLE, a municipal corporation ("City") and Integrity 
Construction Maintenance, Inc. ("Contractor"); 

W I T N E S S ET H: 

WHEREAS, Integrity Construction Maintenance Inc., of Sebastopol, California 
submitted a proposal in 2013 for janitorial services of City owned buildings; and 

WHEREAS, said contract allowed for annual options to renew said contract; and 

WHEREAS, the current Contract expires on June 30, 2018, and the parties wish to 
renew the Contract for Fiscal Year 2018/19; and 

WHEREAS, City has determined that Contractor is qualified by training and experience 
to render such services; and 

NOW, THEREFORE, the parties mutually agree as follows: 

A. AWARD OF CONTRACT 

1. contract Documents 

The Contract Documents shall include this Contract and any Plans and 
Specifications, Notice to Contractors, Contractor's Proposal, Addenda, and Change 
Orders. In the event of any conflict between the printed provisions of this Contract and 
those of Contractor's offer of acceptance, the provision of this Contract shall prevail 

2. Scope of work 

In conformance with the Contract Documents, Contractor will furnish all 
labor, materials, services, transportation, appliances, and mechanical workmanship and 
disposal required in order to provide scheduled maintenance services as directed by the 
City at the facilities described in Exhibit B. 

Any quantities for work are estimates. The City does not guarantee any 
level of work under this Contract. The City, in its discretion, reserves the right to hire or 
contract with others to do the work set forth in the Contract. 

FOR CITY USE ONLY 
Contract#: I I CIP#: I 
Reso. #: I IEPW#: I 
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The amount paid under this Contract for all of the work set forth in Section 
2 shall be paid on a time and materials basis at the rate set forth in Exhibit A and shall 
not exceed $219,387 (TWO HUNDRED AND NINETEEN THOUSAND-THREE 
HUNDRED AND EIGHTY-SEVEN DOLLARS) ("Total Estimated Contract Price"). The 
Total Estimated Contract Price includes all costs for labor, materials, tools, equipment, 
services, warranty, taxes, insurance, overhead, profit, and all other costs necessary to 
perform the work in accordance with this Contract. The Total Estimated Contract Price 
is the estimated total amount includes the estimated annual cost of regularly scheduled 
and/or routine janitorial services as set forth in Exhibit A. 

i. Supply/ Equipment Allowance 

An allowance is included in the Total Contract Amount for 
furnishing Supplies and Equipment for each facility as described 
in Exhibit "A". The monthly compensation for furnishing said 
Supplies and Equipment shall be at actual cost plus 15% 
markup. 

ii. Spring Cleaning Allowance 

An allowance is included in the Total Contract Amount for a 
"Spring Cleaning" at the various facilities as described in Exhibit 
"A". Compensation for said Spring Cleaning service at the 
various facilities shall be on a time and materials basis as 
approved by the City in advance of performing said service. 

iii. Additional Cleanings Allowance 

An allowance is included in the Total Contract Amount for 
additional cleanings at the Senior Center and Child Development 
Center when requested by the City after special events at said 
facilities. Compensation for said additional cleanings shall be at 
the hourly rate stated in Exhibit "A". 

The Total Contract Amount includes all costs for labor, 
materials, tools, equipment, services, warranty, taxes, insurance, 
overhead, profit, and all other costs necessary to perform the work 
in accordance with this Agreement. 
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4. payment 

City agrees to pay the Contractor for the services performed and costs incurred by 
Contractor upon certification by the City that the services were actually performed and 
costs actually incurred in accordance with the Contract. Compensation for services 
performed and reimbursement for costs incurred shall be paid to the Contractor upon 
receipt and approval by the City of invoices setting forth in detail the services performed 
and costs incurred. The City shall pay the Contractor within forty-five (45) days after 
approval of the invoice by City staff. 

s. Time tor Performance 

After the Contract has been executed by City, Contractor shall begin work and shall 
diligently prosecute the work until June 30, 2019. If Contractor fails to complete the work 
within any of the time limits set forth above, the parties agree that City will sustain 
damage and that it is difficult and impracticable to ascertain the actual damage amount. 
Therefore, it is agreed that Contractor shall pay City $100.00 per calendar day of delay 
in finishing work as liquidated damages and not as a penalty. City may deduct such 
liquidated damages from any amounts due Contractor. The liquidated damages 
described herein are in addition to any other remedies at law or equity available to City. 

6. Option to Extend the Contract 

This Contract shall commence on the Effective Date and shall terminate on June 30, 
2019. 

The City's Fiscal Year commences on July 1 and ends on June 30 of the following year. 
At the sole option of the City, the City may extend the term of this Contract with the 
Contractor for an additional fiscal year, 2019/2020 under the same terms and conditions 
of this Contract ("renewal option"). This renewal option must be exercised by City by 
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providing written notice of the City's intent to exercise said option to Contractor at least 30 
days prior to the expiration of the then-current Contract term. If the City does not provide 
notice of its intent to exercise a renewal option, the Contract shall expire at the end of the 
then-current fiscal year. The Contractor shall be entitled to increase its rates at a 
percentage no greater than the percent increase in the March to March San 
Francisco/Oakland Metropolitan Area Consumer Price Index as released by the United 
States Department of Labor on a yearly basis with a maximum inflation increase of 5% per 
year. 

The City's decision to exercise its renewal option for any given fiscal year does not 
guarantee renewal for any subsequent fiscal year. 

B. PROSECUTION Of WORK 

1. Change Orders 

City may, without notice to the sureties, and without invalidating the 
Contract, at any time: a) make alterations, deviations, additions to or deletions from the 
Contract Documents; b) increase or decrease the quantity of any item or portion of the 
work; c) delete any item or portion of the work; or d) require extra work, as determined 
by City to be necessary or advisable. All such work shall be performed under applicable 
provisions of the Contract Documents, unless specifically provided otherwise at the time 
the change is ordered. 

Any such changes will be set forth in a written Change Order issued by 
City. The Change Order will specify: 

a. the work to be done in connection with the change to be made; 

b. the amount of the adjustment of the Contract price, if any, and the 
basis for compensation for the work ordered; and 

c. the extent of the adjustment in the Contract time, if any. 

A Change Order shall not become effective until it has been signed by the 
Director of Public Works. Upon receipt of an approved Change Order, Contractor shall 
promptly proceed with the ordered work, unless otherwise provided in the approved 
Change Order. 

No changes or deviations from the Contract Documents shall be made 
without the authority of an approved Change Order, except that in cases of emergency 
the Director of Public Works may direct-a change in writing. A Change Order increasing 
the total compensation under the Contract requires a written amendment to the 
Contract. 
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Whenever it appears to Contractor that a change is necessary, Contractor 
shall immediately notify the Director of Public Works of the change it believes .necessary 
and the reasons for such change; however, work in the area affected shall not be 
discontinued unless ordered by the Director of Public Works. 

2. Differing Site conditions 

Contractor shall promptly, and before such conditions are disturbed, notify 
the Director of Public Works in writing of: 

a. material that Contractor believes may be material that is hazardous waste, as 
defined in California Health and Safety Code Section 25117, that is required to 
be removed to a Class I, Class II or class Ill disposal site in accordance with 
provisions of existing law; 

b. subsurface or latent physical conditions differing materially from those indicated 
in this Contract; or 

c. unknown physical conditions, of an unusual nature, differing materially from 
those ordinarily encountered and generally recognized as inherent in work of the 
character provided for in this Contract. 

The Director of Public Works shall promptly investigate the conditions. If the 
Director of Public Works finds that such conditions do materially differ and cause an 
increase or decrease in Contractor's cost of, or the time required for, performance of 
any part of the work under this Contract, whether or not changed as a result of such 
conditions, an equitable adjustment shall be made and the Contract modified in 
accordance with the change order procedures set forth herein. 

In the event of any dispute between City and Contractor over the significance or 
existence of the changed conditions, Contractor shall not be excused from the 
scheduled completion date set forth herein, but shall retain such rights it may have as 
provided in these Contract Documents. 

No claim of Contractor under this clause shall be allowed unless Contractor has 
given the notice required by this section, except that City may extend the prescribed 
time. No claim by Contractor for an equitable adjustment under this provision shall be 
allowed if asserted after final payment under this Contract. 

3. Public convenience 

Contractor shall so conduct its operations as to offer the least possible 
obstruction and inconvenience to the public and it shall have under construction no 
greater length or amount of work than it can prosecute properly with due regard to the 
rights of the public. Maintenance operations shall be conducted in such a manner as to 
cause as little inconvenience as possible to owners of abutting property. Convenient 
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access to driveways, houses and buildings along the line of work shall be maintained, 
and temporary approaches to roads or highways shall be provided and kept in good 
condition. 

4. Traffic Control Measures, 

Contractor shall provide appropriate vehicular, pedestrian and bicycle traffic 
control measures. 

a. Where facilities exist, a minimum sidewalk and bikepath width of four (4) 
feet shall be maintained at all times for safe passage through the work area. At no time 
shall pedestrians be diverted onto a portion of the street used for vehicular traffic. At 
locations where adjacent alternate walkways cannot be provided, appropriate signs and 
barricades shall be installed at the limits of the construction site and in advance of the. 
closure of the nearest crosswalk or intersection to divert pedestrians across the street. 
Access shall be maintained for persons with disabilities. 

b. All work shall be planned and carried out so that there is least possible 
inconvenience to vehicular traffic, including deliveries to adjacent properties. Warning 
signs, lights and safety devices and other measures shall conform to the requirements 
of the Manual of Traffic Controls issued by Caltrans. Traffic control for day or nighttime 
lane closures (if nighttime work is permitted) shall be in conformance with the Caltrans 
Standard Plans for Traffic Control Systems. Contractor is authorized to place properly 
attired flagger(s) to stop and warn traffic. Traffic shall not be unreasonably delayed. 
Flagging procedures shall be in conformance with the Instructions to Flaggers pamphlet 
and/or Manual of Traffic Controls for Construction and Maintenance Work Zones issues 
by Caltrans. 

5. Work in the Public Right of Way 

For work in City's right of way, Contractor shall obtain an Encroachment Permit 
from City and comply with all provisions of that Permit, unless waived by the Director of 
Public Works. For work in other public rights of way, Contractor shall comply with the 
rules and regulations of the applicable state, county or local agency that owns the right 
of way. All trucks coming to the site or leaving the site with materials or loose debris 
shall be loaded in a manner which will prevent dropping of material or debris on public 
streets. Spillage resulting from hauling operations along or across any public traveled 
way shall be removed immediately at Contractor's expense. 

All costs of complying with these requirements shall be included in the Contract 
price. The Director of Public Works shall have the authority, but not the duty, to stop 
Contractor from beginning new work until the provisions of this section have been met. 
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6. Air PoUution Control 

Contractor shall comply with all air pollution control rules, regulations, 
ordinances and statutes which apply to any work performed pursuant to the Contract. 
Material to be disposed of shall not be burned, either inside or outside the work site. 

7. Water Po!Jutjon control 

Contractor shall exercise every reasonable precaution to protect streams, lakes, 
reservoirs, bays and coastal waters from pollution with fuels, oils, bitumens, calcium 
chloride and other harmful materials and shall conduct and schedule its operations so 
as to avoid or minimize muddying and silting of said streams, lakes, reservoirs, bays 
and coastal waters. Care shall be exercised to preserve roadside vegetation beyond the 
limits of construction. 

8. storm Water Pollution Prevention standards 

Contractor shall comply with City's Storm Water Pollution Prevention standards 
at all times during operation of this contract by incorporating current Best Management 
Practices (BMP) for use during the work. 

9. Sound Control Requirements 

Contractor shall comply with all local sound control and noise level rules, 
regulations and ordinances which apply to any work performed pursuant to the 
Contract. Unless otherwise provided in writing, work shall be limited to Monday through 
Friday from 7:00 a.m. to 6:00 p.m. Any pile driving shall be limited to Monday through 
Friday from 8:00 a.m. to 5:00 p.m. Each internal combustion engine, used for any 
purpose on the job or related to the job, shall be equipped with a muffler of a type 
recommended by the manufacturer. 

10. Use of Pesticides 

Contractor shall comply with all rules and regulations of the Department of Food 
and Agriculture, the Department of Health, the Department of Industrial Relations and 
all other agencies which govern the use of pesticides required in the performance of this 
Contract. Any substance or mixture of substances intended for preventing, repelling, 
mitigating or destroying weeds, insects, diseases, rodents or nematode and any 
substance or mixture of substances intended for use as a plant regulator, defoliant or 
desiccant shall be considered as pesticide. 

11. Weight Limitations 

Unless expressly permitted by the Director of Public Works, Contractor shall not 
operate construction equipment or vehicles of any kind which, laden or unladen, exceed 
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the maximum weight limits set forth in Division 15 of the California Vehicle Code over 
completed or existing base, surfacing, pavement or structures. 

12. sanitary Provisions 

Contractor shall conform to the rules and regulations pertaining to sanitary 
provisions established by the applicable city, county or state agency. Toilets for use of 
employees on the work shall be furnished where needed and shall be maintained by 
Contractor. Their use shall be strictly enforced. 

13. Safety Reaujrements 

Contractor shall comply with all safety requirements prescribed by applicable 
federal, state and local laws and regulations to ensure the safety and health of those 
working and the local community. Contractor shall assume all responsibility for public 
safety during the prosecution of the work and all such costs shall be included in the 
Contract price. Whenever Contractor's operations create a condition hazardous to traffic 
or to the public, it shall furnish, erect and maintain, at its expense, such fences, 
barricades, lights, signs and other devices and take such other protective measures as 
are necessary to prevent accidents or damage or injury to the public. 

14. inspection 

All authorized representatives of City shall have access to the work. Work and 
materials not meeting the requirements of City shall be corrected, and unsuitable work 
or material may be rejected. Failure on City's part to reject nonconforming work shall 
not be construed to imply acceptance of such work. Observation by City of the work 
shall not relieve Contractor of its responsibility to conduct its own comprehensive 
inspections of the work and to furnish materials and perform work in accordance with 
the Contract Documents. 

1 s. Jerm;nat;on 

City shall have the right to terminate Contractor's right to proceed with some or 
all of the work and may terminate this Contract for default by providing written notice 
thereof at least five (5) calendar days in advance of the termination date. The term 
"default" includes, but is not limited to: a) performance of work in violation of the terms 
of the Contract or other applicable law, order, regulation, permit or requirement; · b) 
abandonment; c) assignment or subletting without City approval; d) bankruptcy or 
appointment of a receiver for Contractor's property; e) refusal of failure to properly 
prosecute the work; f) use of materials, supplies, plant or equipment of improper quality 
or quantity; g) refusal or failure to use an adequate number of properly skilled workers; 
h) failure to provide proper workmanship; i) failure to take effective steps to end a labor 
dispute; j) performance of this Contract in bad faith or k) failure to pay subcontractors. 
Upon such termination, City shall have the right to complete the work, or the portion 
involved, by whatever means and methods it deems expedient, at the Contractor's 
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expense which the City can deduct from any amounts due Contractor. City at its sole 
discretion may withhold any payment otherwise due Contractor until completion and 
final settlement of the work covered by the notice of default. 

City may also terminate the Contract for convenience if in the best interests of 
City upon thirty (30) calendar days notice in advance. In such event, Contractor shall be 
paid for all substantiated direct costs of materials furnished and work performed up to 
the date of termination any additional compensation that City deems reasonable. 

Upon receipt of a notice of termination, Contractor shall: a) stop all work unless 
directed otherwise; b) take such action to protect materials from damage; c) notify all 
subcontractors and suppliers that Contract is terminated; d) provide City with inventory 
list of materials previously produced, purchased or ordered and not yet used in the 
work; e) dispose of all materials not used on the work as directed by City; f) if directed 
by City, assign all rights and interests of Contractor under subcontracts or orders for the 
project; g) furnish any required documentation; and h) take any other actions as City 
may direct. 

C. CONTRACTOR'S RESPONSIBIUTiES 

1. Responsibility for Damage 

Contractor shall be responsible for any loss or damage that may happen to the 
work and for any loss or damage to any of the materials of other things used or 
employed in performing the work. 

Contractor shall indemnify, defend and save harmless City and its officials, 
officers, employees, volunteers and agents against all suits, claims or losses (including 
attorneys' fees and expenses) that may be based on any injury or damage to, or death 
of any person or any damage to property that may occur, or that may be alleged to have 
occurred, arising from the performance of this Contract by Contractor, its subcontractors 
or employees, whether or not it shall be claimed that the injury was caused through an 
act or omission of Contractor, its subcontractors, employees or other agents, except for 
the sole negligence, active negligence or willful misconduct of City. Contractor shall, at 
its own expense, pay all charges of attorneys and all cost and other expenses arising or 
incurred in connection with such suits, claims or losses. If any judgment shall be 
rendered against City in connection with any such suit, claim or loss, Contractor shall at 
its own expense satisfy and discharge it. 

2. Insurance 

Contractor shall procure and maintain for the duration of the Contract insurance 
against claims for injuries to persons or damages to property of the work hereunder by 
Contractor, his agents, representatives, and employees. 

a. Minimum Scope and Limits of Insurance. Coverage shall be placed with 
insurers admitted in California with a current A.M. Best's rating of not less than A:VII: 
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(1) Contractor shall maintain general liability insurance with limits no 
less than $2,000,000 per occurrence for bodily injury, personal injury and property 
damage. If Commercial General Liability Insurance or other form with a general 
aggregate limit is used, either the general aggregate limit shall apply separately to this 
projecUlocation or the general aggregate limit shall be twice the required occurrence 
limit. 

(2) Contractor shall maintain automobile liability insurance with limits of 
no less than $1,000,000 per accident for bodily injury and property damage. 

(3) Workers' Compensation limits as required by the Labor Code of the 
State of California and Employers Liability limits of no less than $2,000,000 per 
accident. 

b. Other Insurance Provisions. 

(1) As to the general liability, automobile liability and builder's risk 
property insurance policies, City and Emeryville Redevelopment Agency and their 
officers, officials, employees, agents and volunteers are to be covered as additional 
insured pursuant to an endorsement to the policy. The coverage shall contain no 
special limitations on the scope of protection afforded to City, Emeryville 
Redevelopment Agency and their officers, officials, employees, agents orvolunteers. 

(2) For any claims related to this project, Contractor's insurance 
coverage shall be endorsed to be primary insurance as respects City and its officers, 
officers, employees, agents or volunteers. Any insurance or self-insurance maintained 
by City of Emeryville and its officers, officials, employees, agents or volunteers shall be 
excess of Contractor's insurance and shall not contribute with it. 

(3) For worker's compensation coverage, the insurer agrees by 
endorsement to waive all rights of subrogation against City, Redevelopment Agency 
and their officials, employees, and volunteers for losses arising from the work. 

(4) Any failure to comply with reporting or other provisions of the 
policies including breaches of warranties shall not affect coverage provided to City of 
Emeryville, its officers, officials, employees, agents or volunteers. 

(5) Contractor's insurance shall apply separately to each insured 
against whom claim is made or suit is brought, except with respects to the limits of the 
insurer's liability. 

(6) Each insurance policy required by this clause shall be endorsed to 
state that coverage shall not be suspended, voided, canceled by either party, reduced in 
coverage or in limits except after thirty (30) days' prior written notice by certified mail, 
return receipt requested has been given to City. 
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(7) Any deductibles or self-insured retentions must be declared to and 
approved by City. 

3. Payment of Taxes 

The Contract prices paid for the work shall include full compensation for all taxes 
which Contractor is required to pay, whether imposed by Federal, State or local 
government, including, without being limited to, Federal excise tax. No tax exemption 
certificate nor any document designed to exempt Contractor from payment of any tax 
will be furnished to Contractor by City, as to any tax on labor, services, materials, 
transportation, or any other items furnished pursuant to the Contract. Contractor shall 
withhold and pay any and all sales and use taxes, withholding taxes, whether State or 
Federal, Social Security taxes, State Unemployment Insurance charges and all other 
taxes which are now or hereafter may be required to be paid or withheld under any 
laws. 

To the extent reasonably feasible, Contractor will use sales tax reporting 
procedures which will provide City of Emeryville the greatest benefit from California 
sales/use tax revenue. Such procedures may include, when applicable, designating City 
of Emeryville as the point of sale/use of product where there is no clearly determinable 
point of sale/use, self-reporting tax on out of state purchases of goods used in City of 
Emeryville and reporting City of Emeryville as the origin of construction costs as 
allowed by the State Board of Equalization pursuant to their December 1994, 
Resolution pertaining to allocation of local tax by construction contractors. 
Notwithstanding the above, Contractor shall not be obligated to adopt any procedures 
pursuant to this section if such procedures result in significantly increased costs to 
Contractor (including loss of profits or risk of liability for taxes in multiple jurisdictions), or 
if such procedures are contrary to the sales and use tax laws or regulations of California 
or any other state. 

4. Permits and Licenses 

Contractor covenants and declares that it has obtained all diplomas, 
certificates, licenses, permits or the like required of Contractor by any and all national, 
state, regional, county, city or local boards, agencies, commissions, committees or other 
regulatory bodies in order to perform the services contracted for under this Contract. 
Contractor shall comply with all permits applicable to the work. Contractor has and shall 
maintain the appropriate State Contractor's License, pursuant to Chapter 9 of Division 3 
of the California Business and Professions Code. 

Contractor has and shall maintain a current Business License with City of 
Emeryville during the term of this contract. Contractor shall insert in each of its 
subcontract Contracts a provision which requires its subcontractors to present proof that 
the subcontractor has obtained a current Business License with City of Emeryville 
during the term of this contract. 
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The California Environmental Quality Act (Public Resources Code, Section 
21000 to 21176) may be applicable to permits, licenses and other authorizations which 
Contractor must obtain from State or local agencies in connection with performing the 
work of the Contract. Contractor shall comply with the provisions of that Act in obtaining 
such permits, licenses and other authorizations and they shall be obtained in sufficient 
time to prevent delays to the work. 

5. Labor Code Requirements 

Attention is directed to the following requirements of the Labor Code: 

a. Hours of Labor. Eight hours labor constitutes a legal day's work. 
Contractor shall forfeit, as penalty to City, Twenty-Five Dollars ($25) for each worker 
employed in the performance of the Contract by Contractor or by any subcontractor 
under him for each calendar day during which such workman is required or permitted to 
work more than eight (8) hours in any one (1) day and forty (40) hours in any one 
calendar week in violation of the provisions of the California Labor Code and in 
particular, Sections 1810 to 1815 thereof, inclusive, except that work performed by 
employees of Contractor in excess of eight (8) hours per day and forty (40) hours during 
any one (1) week shall be permitted upon compensation for all hours worked in excess 
of eight hours per day at not less than one and one-half (1-1/2) times the basic rate of 
pay, as provided in said Section 1815. 

b. Labor Non-Discrimination. Attention is directed to Section 1735 of the 
Labor Code which provides Contractor shall not discriminate against any employee who 
is employed on the work because of race, religious creed, color, national origin, 
ancestry, physical disability, mental disability, medical condition, marital status or sex of 
such persons, except as provided in Section 12940 of the Government Code. 

c. PrevaUing Wages. Contractor shall comply with California Labor Code 
Sections 1770 to 1780, inclusive. In accordance with said Section 1775, Contractor 
shall forfeit as a penalty to an amount determined by the Labor Commissioner, not to 
exceed Fifty Doflars ($50) for each calendar day or portion thereof for each worker paid 
less than stipulated prevailing wage rates for such work or craft in which such worker is 
employed for any work done under the Contract by him or by any subcontractor under 
him in violation of the provisions of the Labor Code and in particular, Labor Code 
Sections 1770 to 1780, inclusive. In adoption to said penalty and pursuant to said 
Section 1775, the difference between such stipulated prevailing wage rates and the 
amount paid to each worker for each calendar day or portion thereof for which each 
worker was paid less than the stipulated prevailing wage rate shall be paid to each 
worker by Contractor. 

Pursuant to Section 1773 of the Labor Code, the general prevailing 
wage rates in the county, in which the work is to be done have been determined by the 
Director of the California Department of Industrial Relations and can be obtained on-line 
at their website athttp://www.dir.ca.qov. It is mandatory for the Contractor and any 
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subcontractor to pay not less than the specified rates to laborers and workers employed 
by them in the execution of this Contract. 

The Contractor shall comply with the provisions enacted by AB 854 that require 
Contractor and any subcontractor be registered with the State Department of Industrial 
Relations (DIR) pursuant to Labor Code section 1725.5 This Contract is subject to 
monitoring and enforcement by the DIR pursuant to Labor Code Section 1771.4. The 
Contractor must post job site notices, pursuant to Title 8 California Code of Regulations 
Section 16451. 

City will not recognize any claim for additional compensation because of the 
payment by Contractor of any wage rate in excess of the prevailing wage rate set forth 
in the Contract. The possibility of wage increases is one of the elements to be 
considered by Contractor in determining his bid, and will not under any circumstances 
be considered as the basis of a claim against City on the Contract. 

Attention is directed to the requirements of Section 1773.8 of the Labor Code. 
Contractor shall make travel and subsistence payments to each worker needed to 
execute the work in accordance with the requirements of said Section 1773.8. 

d. Payroll Records. Contractor's attention is directed to the 
following provisions of Labor Code Section 1776. Contractor shall be responsible for the 
compliance with these provisions by his subcontractors. 

(1) Each contractor and subcontractor shall keep an accurate 
payroll record, showing the name, address, social security number, work classification, 
straight time and overtime hours worked each day and week, and the actual per diem 
wages paid to each journeyman, apprentice, worker, or other employee employed by 
him or her in connection with the public work. 

The Contractor and all Subcontractors shall furnish the records specified in Labor Code 
Section 1776 directly to the Labor Commissioner, monthly in a format prescribed by the 
Labor Commissioner. 

(2) Contractor and each subcontractor shall preserve their 
payroll records for a period of three (3) years from the date of completion of the 
Contract. 

e. Workers' Compensation. Pursuant to the requirements of Section 
1860 of the California Labor Code, Contractor will be required to secure the payment of 
workers' compensation to his employees in accordance with the provisions of Section 
3700 of the Labor code. By signing this Contract, Contractor certifies the following: 

"I am aware of the provisions of Section 3700 of the California 
Labor Code which require every employer to be insured against 
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liability for workers' compensation or to undertake self-insurance in 
accordance with the provisions of that code, and I will comply with 
such provisions before commencing the performance of the work of 
this contract." 

6. Living Wage 

If this Agreement provides for compensation to Consultant of $25,000 or more within a 
single fiscal year for providing services to the City, then Consultant shall comply with the 
requirements of the City's Living Wage Ordinance set forth in Chapter 31 of Title 5 of 
the Emeryville Municipal Code, unless (i) Consultant is a governmental entity, (ii) this 
Agreement is subject to a higher prevailing wage rate as defined in the California Labor 
Code, or (iii) this Agreement is subject to federal or state laws or regulations that would 
preclude the application of the City's laws. 

Compliance with the Living Wage Ordinance, if applicable, shall be required during the 
term of the Agreement for all employees of Consultant who perform at least twenty-five 
percent (25%) of the work arising from this Agreement, unless said employees are 
otherwise exempt from the application of the Living Wage Ordinance pursuant to 
Section 5-31.08. Consultant shall promptly provide to the City documents and 
information verifying compliance with the requirements of the Living Wage Ordinance 
within ten (10) working days following a written request for such documentation and 
information from the City. 

Failure to comply with the Living Wage Ordinance provides that a person claiming a 
violation thereof may bring an action against Consultant for back pay, reinstatement and 
compensatory damages, as well as a penalty up to three times the amount of damages 
for a willful violation, plus reasonable attorney's fees and costs. In addition, the City may 
terminate the Agreement and pursue any other remedies available to the City, including 
debarment, for violations of the Living Wage Ordinance. 

Consultant shall notify each of its affected employees with regards to wages that are 
required to be paid pursuant to this Agreement. "Living Wage" means no less than 
$15.69 per hour (as of July 1,. 2018, subject to increase annually on July 1st to reflect the 
twelve month average increase to the Consumer Price Index for all urban consumers in 
the San Francisco-Oakland-San Jose Metropolitan Statistical Area for the preceding 
year from May to April , not to exceed three percent (3%) in any one year) including 
wages and health benefits. If employer contributions for health benefits are not paid on 
an hourly basis, the employer must demonstrate to the City the hourly value of such 
benefits in order to receive credit for su.ch payments to covered employees. 
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7. Warranty 

Contractor warrants that all materials and work furnished (1) shall meet all 
requirements and conditions of City's Contract and manufacturer's warranty if any; (2) 
shall be free from defects in design·, material; workmanship and methods of installation; 
and (3) shall be fit for the purposes intended. Work not conforming to these 
requirements, including substitutions not properly approved and authorized, may be 
considered defective and nonconforming. This warranty by the Contract is in addition to 
any warranties or guarantees required or provided by the manufacturer or supplier. 

Contractor shall correct the work at its own expense promptly after written 
notice from City to do so and pay for any damage to other property resulting from such 
nonconforming work. If Contractor fails to do so promptly, or in an emergency when 
delay could cause risk of damage or loss, then City take whatever actions are 
necessary to have the nonconforming work removed, replaced or corrected at the 
expense of Contractor and to recover its damages, costs and expenses, including 
withholding the amount from any payment that is due or to commencing an action 
against any performance bond. 

Nothing in this section shall be construed to establish a period of limitation 
with respect to other obligations that Contractor may have under these Contract 
Documents. 

8. Payment Bond. 

A payment bond in an amount of 100% of the not to exceed amount of the 
Contract is required. 

9. Independent Contractor Status 

Contractor shall independently perform all work under this Contract and 
shall not be considered an agent or employee of City; nor shall Contractor's 
subcontractors or employees be considered as subagents of the Owner. 

10. Hazardous Chemicals and Wastes 

Should any release, discharge, leakage, spillage, emission or pollution of 
any hazardous chemicals or wastes occur due to Contractor's work, then Contractor at 
its sole cost, shall clean all affected property to the satisfaction of City and any 
governmental body with jurisdiction. Contractor shall immediately report any such 
release to the Director of Public Works. 

If the performance of the work outlined by these Contract Documents 
creates any hazardous wastes, Contractor shall properly dispose of such wastes in full 

Page 15 of 18 



accordance with federal, state and local laws, at its expense. Contractor shall provide 
City with written proof of its or its subcontractor's registration as a hazardous waste 
transporter. 

11. compliance with Laws 

All work performed by Contractor under this Contract shall be in 
accordance with applicable federal, state and local requirements, including, but not 
limited to environmental laws and laws regarding disposal of hazardous wastes. 

12. NoncoUusion Declaration 

By executing this Contract, Contractor declares that only persons or 
parties interested in this Contract are those named in Contractor's Proposal and that 
such proposal was not made in the interest of or on behalf of any undisclosed person, 
firm or organization; that the proposal was genuine and not collusive or sham; that the 
signatory to this Contract has not directly or indirectly induced or solicited others to put 
in a sham proposal, or to refrain from proposing; and that the signatory to this Contract 
has not in an manner sought by collusion to secure for itself an advantage over other 
potential proposers. 

13. conflicts of Interest 

Contractor covenants and declares that other than this Contract, it has no 
holdings or interests within the City of Emeryville nor business holdings or agreements 
with any official, employee or representative of City and shall disclose any such 
holdings or interests to City in writing. 

14. Piscrjmjnatjon Prohibited 

Contractor covenants and agrees that in performing the services required 
under this Contract, Contractor shall not discriminate against any person on the basis of 
race, color, religion, sex, sexual orientation, national origin, ancestry, age or disability. 

D. GENERAL PROVISIONS 

1. Appljcable Law 

If any action at law or in equity is brought to enforce or interpret the 
provisions of this Contract, the rules, regulations, statutes and laws of the State of 
California will control. 

2. Assjanment and Subcontractjna 
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Neither this Contract nor any interest herein nor any claim hereunder may 
be assigned or subcontracted by Contractor either voluntarily or by operation of law, 
without the prior written consent of City. No such consent shall relieve Contractor of its 
obligations to comply fully with the requirements of this Contract. 

3. Records 

Contractor will permit City to audit, examine, and make copies of all 
contracts, invoices, materials, payrolls, conditions of employment and or data relating to 
all matters covered by this Contract. Except as otherwise authorized, such records shall 
be maintained for a period of three years from the date that final payment is made 
under this Contract. 

4. No Waiver 

Failure of City to insist upon strict performance of any of the terms and 
conditions hereof, or failure or delay to exercise any rights or remedies or in the event of 
breach, or the acceptance of or payment for any good hereunder, shall not release 
Contractor of any of the warranties or obligations of this Contract and shall not be 
deemed a waiver of any right of City to insist upon strict performance hereof. 

5. Notices 

a. Communications Relating to Daily Activities. All communications 
relating to the day-to-day activities of the work shall be exchanged between Public 
Works Operations staff for City and currently assigned supervisor for Contractor. 

b. Official Notices. All other notices, writings or correspondence as 
required by this Contract shall be directed to City and Contractor, respectively, as 
follows: 

6. 

Director of Public Works 
City of Emeryville 
1333 Park Avenue 
Emeryville, California 94608 

Phone: 510-596-4330 
FAX: 510-596-4389 
No Personal Liability 

CONTRACTOR 

Bennett White 
Integrity Construction Maintenance, Inc 
3531 Gravenstein Hwy South 
Sebastopol, CA 95472 

No member, official or employee of City shall be personally liable to 
Contractor or any successor in interest in the event of any default or breach by City or 
for any amount which may become due to Contractor or successor on any obligation 
under this Contract. 
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7. Entjre Agreement 

This Contract contains the entire agreement of the parties with respect to . 
the subject matter of this Contract. Any modifications to this Contract shall be in writing. 

s. Aythorjty to contract 

Contractor covenants and declares that it has obtained all necessary 
approvals to bind Contractor to this Contract and that the representative signing the 
Contract is authorized to do so. 

City and Contractor have executed this Contract on the date that it is executed by City 
of Emeryville. 

CITY OF EMERYVILLE 

Carolyn Lehr, 
City Manager 

Date: ·----------

City Attorney 

CONTRACTOR 

B¥L?/f=2- ~?1--
Signature ~,t_ 'Il:T..m, •rx.JL 

Printed name: /?c.11.-//0{.:_ rc]0 h J 1€ 
; 

Title: Pill~ r 6 t/V ;-

Date: S-J S-1 'fi ---------------
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Integrity Janitorial Maintenance Contract - FY 2018-19 - Exhibits A and B 

Janitorial FY18/19 Prices ( with 3.6 % COLA) EXHIBIT A 
Civic Center Annual Cost · 

8 hour service - 5 days per week 

Monthly Rate I s 4,074 I $ 48,888 
Annual Supply/Equipment Allowance $ 6,216 
"Spring Cleaning" Allowance $ 6,216 

Annual Cost $ 61,320 
Senior Center 

6 hour service - 6 days per week 

Monthly Rate I s 3,012 I $ 36,144 
Annual Supply/Equipment Allowance $ 6,216 
"Spring Cleaning" Allowance $ 4,662 

Add itional Cleaning Allowance at rate of $21.03/hr $ 4,144 
Annual Cost $ 51,166 

Child Development Center 
7 hour service - 5 days per week 
Monthly Rate I s 3,092 I $ 37,104 
Annual Supply/Equipment Allowance $ 9,324 
"Spring Cleaning" Allowance $ 9,324 

Additional Cleaning Allowance at rate of $22.00/hr $ 1,243 
Annual Cost $ 56,995 

Police Department 
4 hour service - 6 days per week 

Monthly Rate I s 2,034 I $ 24,408 

Annual Supply/Equipment Allowance $ 6,216 
"Spring Cleaning" Allowance $ 2,590 

Annual Cost $ 33,214 
Bridgecout Room 

1 hour - 2 days per week 

Monthly Rate I s 172 I $ 2,064 

Annual Supply/Equipment Allowance $ 3,108 

Annual Cost $ 5,172 
Public Works 

Doyle Hollis Park 

1 hour service - 6 days per week and 2 hour service -
1 day per week (Sunday) 

Monthly Rate I s 701.00 I $ 8,412 
Annual Supply/Equipment Allowance $ 3,108 

Annual Cost $ 11,520 

Total Contract Amount $ 219,387 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

BUILDING SPECIFICATIONS 

EMERYVILLE CIVIC CENTER 
1333 Park St (corner of Park and 
Hollis) Five (5) day per week service 
Normal hours of operation 9:00 a.m. to 5:00 p.m. 

EXHIBIT B 

There will be evening meetings which could cause certain rooms to be used as late as 
1 :00 a.m. Hours available for janitorial service 5:00 pm- 7am. 

OLD TOWN HALL WING: 
This area contains approximately 9,000 square feet. The flooring is a combination of 
carpeted and wood floor areas. There is a great deal of woodwork that shall have to be 
dusted routinely. 

Garden Level: 
One (1) employee kitchen area containing sink, microwave, standard stove, refrigerator, 
and, dishwasher. Lunch room tables and chairs . One (1) meeting room with a carpeted 
floor containing a table, chairs, a wh ite board , and two (2) bookcases. One (1) restroom 
with shower. 

First floor: 
Five (5) offices, office reception area, vestibule, ornamental woodwork, carpeted 
staircase, front doors are wood with glass, wood floors with carpet and and/or area rugs. 

Second floor: 
Council Chamber area with ornamental wood work, carpeted floor and staircase, fixed and 
portable seating, public lobby area. One (1) meeting room, carpeted with table and chairs. 
The table has a glass top that will require cleaning. One (1) office, carpeted. 

LINK - connects Old Town Hall and Administration Building: 

Garden level: 
This area has hard surface flooring and contains an elevator. Elevator is passenger style 
standard car size. Glass doors at entry points will require cleaning regularly. 

First floor: 
Walkway with carpet 

Second floor: 
Walkway with carpet. This area will occasionally be used to stage events, display artwork, etc. 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

ADMINISTRATION BUILDING WING: 
21,000 square feet 

First floor: 
This area contains offices and partitioned work areas. This area also contains a copy 
room, janitor closet with slop sink, computer room, and one (1) conference room. Public 
lobby has granite surface flooring , with an elevator and two (2) restrooms. Public area 
also contains a City counter with a Formica finish. Main lobby entrance doors have glass 
and metal surfaces, two (2) on north side of building, one (1) door on south side of 
building. Main office/partitioned areas are carpeted. The conference room and offices 
have glass doors that will require cleaning, 

Public.rest rooms: 
Men's - two (2) sinks, two (2) urinals, one (1) toilet. Women's - two (2) sinks, three (3) 
toilets. counters in restrooms are polished granite. These restrooms have ceramic tile 
floors and walls with polished granite counters. 

Second floor: 
This area contains offices and partitioned work areas. This area also includes one (1) 
large conference room, coffee/copy room with sink and counter, and janitor closet with 
slop sink. The public area is the lobby area with elevator and two (2) restrooms. Second 
has a small lobby area with wood/metal railings that will require dusting daily. Main 
office/partitioned areas are carpeted. The conference room and offices have glass doors 
that will require regular cleaning. 

Men's restroom includes: two (2) sinks, two (2) urinals, one (1) toilet. Women's restroom 
includes: two (2) sinks, three (3) toilets. These restrooms have ceramic tile floors and 
walls with polished granite counters. 

CHILD DEVELOPMENT CENTER 
1220 53rd ST 
Five (5) day per week service 
Normal hours of operation 7:00 a.m. to 6:00 p.m. 

Hours avaUabfe for janitorial service: 
Rental of certain parts of facility could cause weekend 
use Hours available for janitorial service 6:00 p.m. to 
6:00 a.m. 
Special functions or rental may require additional cleaning during off hours. To be bid at 
hourly rate under option #1 . 

This facility is a 11 ,000 square foot combination preschool daycare center with 
administration areas and staff break room. Building also has full service commercial 
kitchen. Building has a combination of VCT and carpeted flooring. Large multi function 
room is frequently rented out and may require service on weekends as well as daily 

Administration area: 
Lobby area with VCT tile floor, glass doors, staff break room with sink, microwave oven, 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

and refrigerator. Five (5) offices with carpeted floors. One rest room that includes one (1) 
sink, one 
(1) toilet. Restrooms have ceramic and grouted floors and wall areas. 

Toddler/infant area: 
The Infant room has two (2) sinks. The link area includes one (1) sink, one (1) dishwasher, 
and one (1) refrigerator. Children's restroom includes three (3) sinks, three (3) toilets, and 
ceramic and grouted tile floor and wall areas. Staff rest room includes one (1) sink, one (1) 
toilet, and ceramic and grouted tile floors and wall areas. Diaper changing area between 
the two classrooms has two (2) sinks and counter area. Toddler area has a small sink and 
counter in classroom area. Classrooms are combination oNCT and carpeted floors. All 
entrance doors have glass panels. 

Commercial kitchen: 
Four (4) sinks, one (1) commercial dishwasher, one (1) grease trap, two (2) gas ovens, 
one (1) gas range with range hood, and one (1) convection oven, one (1) commercial 
freezer, and one (1) commercial refrigerator. This area has stainless steel counters and 
VCT flooring. 

Transition, PreK-2 and PreK-3 classrooms: 
Each room has one (1) staff restroom, which has one (1) sink, one (1) toilet, and ceramic 
tile floor and wall area. Each classroom has a sink area and counter, and includes one 
children's restroom, which has two (2) sinks, two (2) toilets, and ceramic tile floor and wall 
area. 

The Courtyard area has two (2) public restrooms that include one (1) sink and one (1) 
toilet. These restrooms have ceramic tile floors and wall area. 

The Multi-function room has VCT tile flooring, large custom glass sliding doors, three (3) 
pullout style tables with benches, and all entrance doors have glass panels. 

SENIOR CENTER- VETERANS MEMORIAL BUILDING 
4321 Salem St 
Six (6) day per week service, (Monday-Saturday) 
Normal hours of operation 8:00 a.m. to 5:00 p.m. Other hours as designated for special 
functions. These special functions or rental of facility may cause some rooms to be used 
during off hours or weekends. 

Hours available for janitorial service: 
Rental of certain parts of facility could cause 
weekend use. 
Hours available for janitorial service 1 :00 p.m. to 2:00 p.m. and 9:00 p.m. to 8:00 
a.m. Additional afternoon janitorial service for spot cleaning and refreshing of 
restrooms. 
Special functions or rental may require additional cleaning during off hours. To be bid at 
hourly rate under Option #1 . 

This is 14,000 square foot multi use facility involving various functions for Emeryville 
senior citizens as well as the local Veteran's Association and other community-based 
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Integrity Janitorial Maintenance Contract - FY 2018-19 - Exhibits A and B 

organizations. Some areas of this facility are rented out for special functions. Building 
was renovated in 1995 and has a combination of existing and newly installed building 
components. 

Basement level: 
Boiler room, stairway, and storage. There will be no on-going janitor service required on 
this level. 

First floor: 
Lobby area with terra cotta tile floor, two (2) drinking fountains, elevator, social hall with 
hardwood floor, bar area with VCT tile floor, carpeted office areas, carpeted social room 
with pool table, large auditorium and stage with hardwood floor, storage areas, 
commercial kitchen, and elevator. 

Commercial kitchen: 
Three (3) stainless steel sinks, commercial gas stove with range hood, one (1) microwave 
oven, two (2) refrigerators, one (1) freezer, stainless serving and working counter areas, 
one (1) commercial dishwasher, VCT flooring, and cabinets with glass doors. 

Restrooms on the first floor include: 
Men's: five (5) urinals, two (2) sinks, three (3) toilets, ceramic tile floor, terrazzo partitions 
on stall areas, and some wall areas are ceramic tile. Women's: two (2) sinks, three (3) 
toilets, ceramic tile floor, and some walls are ceramic tile. 

Stage area has one (1) restroom with one (1) 

toilet. Janitor closet has a slop sink. 

Second floor: 
Large social hall with fixed wooden seating, sheet vinyl flooring, and ornate wooden chair 
rails. Hallways are carpeted as are several office areas. This Floor als~ has a small 
conference room. 

Restrooms on the second floor: 
Men's: one (1) sink, one (1) toilet, ceramic tile floor and some wall areas. Women's: three 
(3) sinks, three (3) toilets, ceramic tile floors and some wall areas. 

Additional instructions: 
All garbage must be disposed of 
daily. Area behind bar must be 
cleaned daily 
All boxes must be broken down and disposed of daily Clean windows and dust off window 
shades 

Page 4 of 28 



Integrity Janitorial Maintenance Contract- FY 2018-19- Exhibits A and B 

EMERYVILLE POLICE DEPARTMENT 
2449 Powell St 
Six (6) day per week service (Monday through Saturday) 
Normal hours of operation 24 hours daily. Business hours 8:00 a.m. to 

4:00 p.m. Hours available for janitorial service 8:00 a.m. to 4:00 p.m. 

This 12,746 square foot facility is a 24-hour 7 day per week operation. Servicing 
periods will have to be worked out between Contractor and Police Department 
Personnel. 

First floor: 
Entrance lobby with elevator, (elevator is carpeted), lobby area has ceramic tile. 
Entrance doors are glass. There are several enclosed office areas as well as two (2) 
open office area. All office areas are VCT flooring. There are two locker rooms, one 
men's and one women's. The men's locker room includes one (1) restroom with two (2) 
sink, two (2) urinals, one (1) toilet, two (2) shower stalls, and tile flooring. The women's 
locker room includes one (1) shower stall with ceramic tile floor and walls, with 
carpeted floor in the room and a restroom with two (2) sinks, two (2) toilets. 

Second floor: 
Four (4) restrooms each include one (1) sink, one (1) toilet, and one (1) urinal, all 
restrooms have VCT floors. There are several enclosed office areas. All office areas 
are VCT flooring . The lobby area floor is ceramic tile and has an elevator area. There 
is a large meeting room that has tables and chairs and carpeted floors. One small 
conference room has a coffee service area, a refrigerator, microwave, recyclable 
bottles and cans. The Communication room has carpeted flooring and several counter 
areas as well as a public counter and glass partition wall. Some areas of this facility 
are secure and will require special arrangements for access by Police personnel. 

Lunch/break room has one (1) sink, one (1) microwave oven, VCT flooring, refrigerator 
and table and chairs. 

EMERYVILLE RECREATION DEPARTMENT-OBSOLETE- NOT IN CONTRACT-
RETAINED FOR REFERENCE ONLY 

4300 San Pablo Ave 
(comer of 43rd and San 
Pablo) Five (5) day per 
week service 
Normal hours of operation: 7:00 a.m. to 9:00 p.m. 
Hours available for janitorial service 9:00 p.m. to 12:00 a.m. 

This is a 8,640 square foot single story facility. The building is frequently used on weekends. 

All flooring is VCT. There are two (2) adult restrooms; each has one (1) sink and one 
(1) toilet. There is one (1) men's youth restroom with three (3) sinks, two (2) toilets 

Page 5 of 28 



Integrity Janitorial Maintenance Contract - FY 2018-19 - Exhibits A and B 

and three (3) urinals. There is one (1) women's youth restroom with three (3) sinks 
and four (4) toilets .. There are six 
(6) classrooms, each classroom has one (1) sink. There is one (1) breakroom with a 
sink, a microwave, a refrigerator and an stove. There are five (5) enclosed offices, 
one (1) enclosed family resource center, one (1) conference room, and some open 
office area. 

Off-site janitorial service: 
1. 
Separate location for Recreation Department is at the Bridgecourt Community 
Room. 3990 Harlan Street. 
Five (5) days per week service, Monday - Friday 
Normal hours of operation: 7:00 a.m. to 9:00 p.m. 
Hours available for cleanup to be determined. 

Includes restroom one (1) toilet, one (1) sink, a coffee area with one (1) sink, mini 
refrigerator, and microwave. One half of the floor is hardwood flooring, the other half is 
concrete. The is a wall of mirrors that will require cleaning to remove dust and 
fingerprints. 

2. 
The restroom at Doyle Hollis Park, 
This park is bounded by Hollis St., 61st St., Doyle St., and 62nd 
St. Seven (7) days per week. 
Hours available for clean-up 8pm. 
The men's restroom has one (1) toilet, two (2) urinals, and two (2) sinks. The women's 
restroom has three (3) toilets and two (2) sinks. The restroom needs to be cleaned and 
locked every 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

DEFINITIONS 

5 DAYS PER WEEK shall mean Monday through Friday 

6 DAYS PER WEEK shall mean Monday through Saturday 

7 DAYS PER WEEK shall mean Monday through Sunday 

DAILY shall mean occurring every day. 

WEEKLY shall mean one day per week. Days selected shall be determined by 
Contractor and approved by the Public Works Director, or His designee, and 
coordinated with designated Facility Manager at each facility. 

BIWEEKLY shall mean once every two weeks. Days selected shall be determined by 
Contractor and approved by the Public Works Director or Designee, and coordinated 
with the designated Facility Manager at each facility. 

MONTHLY shall mean once per calendar month. Day selected shall be determined by 
Contractor and approved by the Public Works Director or Designee, and coordinated 
with the designated Facility Manager at each facility. 

QUARTERLY shall mean four times per year. Dates shall be consistently three months 
apart and shall be selected by the Contractor and approved by the Public Works 
Director or designee, and coordinated with the designated Facility Manager at each 
facility. 

SEMI-ANNUALLY shall mean twice per year. Dates shall be selected by the 
Contractor and approved by Public Works Director, or designee, and coordinated with 
the designated Facility Manager at each facility. Under no condition or exception shall 
these dates be later than the first and seventh months of the agreement period. 

ANNUALLY shall mean once per year. Dates shall be proposed by the Contractor and 
approved by the Public Works Director, or His designee, and coordinated with the 
designated Facility Manager at each facility. 

CONTRACTOR shall mean the contractor identified above. 

CITY shall mean City of Emeryville. 

AS NEEDED or AS REQUIRED shall mean any item or area serviced to a safe and 
clean condition as determined by the Public Works Director, or Designee, and 
coordinated with the designated Facility Manager at each facility. 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

Designation 
OFFICES AND MEETING ROOM 

Mop hardwood floors with treated dust mop 

Clean and sanitize drinking fountains 

Spot Clean fingerprints and other marks from 
woodwork, walls, doors and the inside surfaces of 
exterior windows 
Spot Clean wall, doors doorframes and counters, 
Vacuum all carpeted surfaces 
Shampoo carpeted surfaces 
Spot clean spills or other spots on all upholstered 
furniture, carpets, including elevator cabs, 
stairways, and landings, and mats beneath 
desks and "walk-off' mats, using a method 
aooroved by the City 
Empty all wastebaskets and carry trash to specified 
containers. Material in recycling containers shall be 
collected separately and placed in a bins specially 
for recycled paper. Replace liner if necessary. 
Clean and wipe down all wastebaskets (interior and 
exterior) and interior trash cans. 
Tum all lights off (except designated night lights or 
those in areas being used by employees or the 
public. 
Dust, with dusting agent or damp cloth where 
necessary, 
all horizontal surfaces of office furniture (as much 
as can be done without disturbing papers o 
desks), partitions, ledges windowsills and 
counters. 
Report burned out light bulbs, graffiti and other 
abnormal situations to the designated Facility 
Coordinator or SAA. 
Clean and polish metal chairs, and wooden furniture 
Wipe down plastic and leather furniture 
Thoroughly vacuum and spot clean upholstered 
furniture 
Clean all whiteboard when requested 
Clean and disinfect handsets of phones 
Clean all glass doors (both sides) in buildings, 
including 
Qlass partitions, to the heiQht often (10) feet. 

D 2XW w 

X 

X 

X 

X 
X 

X 

X 

X 

X 

X 

X 
X 
X 

Janitorial Specification 
Civic Center 

ROUTINE 

2XM M Q 2XY A IFN 

X 

X 

X 
X 
X 

Legend: D: Daily; 2XW: twice a week; W weekly; 2XM twice a month; M: monthly; Q: quarterly; 2XY 
twice a year; A: annually; I FN: if necessary 
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Integrity Janitorial Maintenance Contract- FY 2018-19- Exhibits A and B 

Janitorial Specification 
Civic Center 

Designation ROUTINE 

D 2XW w 2X M M Q 

Clean stairs railings and spot clean X 
Clean exterior of air duct receptacles X 

Clean and polish all interior metal fixtures and X 
surfaces, includinq door oush/pull and kick plates 

X 
Thoroughly clean Venetian and vertical blinds 
Vacuum and dust all fabric window coverings (drapes X 
shades etc.) 
Vacuum and dust all fabric walls and partitions 

COUNCIL CHAMBER 
Spot clean fingerprints and other marks from X 
woodwork, walls, doors, (includes glass doors), and 
glass partitions, 
and the inside surfaces of exterior windows 
Spot Clean walls, doors, doorframes, and counters X 

Vacuum all carpeted surfaces X 

Spot clean spills or other spots on all X 
upholstered furniture, carpets, including 
stairways, and landings, 
and mats beneath desks and " walk-a ff ' mats, 
using a method approved by the City 
Empty all wastebaskets and carry trash to specified X 
containers at each site. Material in recycling 
containers shall be collected separately and placed in 
a bin specifically for recycled paper. Replace liners if 
necessary. 
Clean and wipe down all wastebaskets (interior and X 
exterior) and interior trash cans 
Tum all lights off (except designated night lights X 
or those in areas being used by employees or 
the public 
Dust, with dusting agent or damp cloth where X 
necessary, all horizontal surfaces of office furniture 
(as much as 
can be done without disturbing papers on 
desks), partitions , ledges, windowsills, and 
counters. 
Report burned out light bulbs, graffiti and other X 
abnormal situations to the designated Facility 
Coordinator. 

Legend: 
D: Daily; 2XW: twice a week; W weekly; 2XM twice a month; M: monthly; Q: quarterly; 
2XY twice a year; A: annually; IFN: if necessary 
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39 

40 
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42 
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44 

45 

46 

47 

48 
49 

Integrity Janitorial Maintenance Contract - FY 2018-19 - Exhibits A and B 

Designation 

Clean and polish metal chairs and wooden furniture 
Wipe down plastic and leather furniture 

Clean and polish all interior metal fixtures and 
surfaces, including door push/pull and kick plates 

Thoroughly clean Venetian and vertical blinds 
Vacuum and dust all fabric window coverings (drapes 
shades etc.) 
Vacuum and dust all fabric window coverings {drapes 
shades etc.) 
Vacuum and dust all fabric walls and partitions. 

RESTROOMS AND SHOWER 
Clean and disinfect restroom fixtures, toilets, urinals 
and basins, plumbing, mirrors, decorative and 
protective metals, including undersides and tops of 
toilet seats. 
NOTE: to be done twice each dav 
Remove all scale using approved non-abrasive 
material 
Spot clean and dust walls, partitions, splash-plates, 
windowsills, doors, and related structures 

Empty and wipe down waste and sanitary containers, 
dispose of contents, replace paper products 
Clean entrance doors, remove hand prints from push-
plates and sanitize, wash, scrub and disinfect 
shower with approved non-toxic germicidal 
disinfectant 
Report burned out light bulbs, graffiti, and other 
abnormal situations to the designated Facility 
Coordinator 
Wash woodwork, ceramic tile, and Formica surfaces 
and 
remove splash marks from walls, urinals, and toilet 
partitions 
Clean exterior of air duct receptacles 
Wet mop tile floors 

Legend: 

D 2XW w 

X 

X 

X 

X 

X 

X 

X 

X 

Janitorial Specification 
Civic Center 

ROUTINE 
2XM M Q 2X A IF 

y N 

X 
X 

X 

X 

X 

X 

X 

X 

D: Daily; 2XW: twice a week; W weekly; 2XM twice a month; M:monthly; Q: quarterly; 2XY twice a year; 
A: annually; IFN: if necessary 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

Janitorial Specification 
Civic Center 

ROUTINE 

Designation 
Q D 2XW w 2XM M 2XY 

CORRIDORS, STAIRS AND LOBBY 
Empty all wastebaskets and carry trash to X 

50 specified containers at each site. Replace liners 
if necessary 

51 Spot clean all spills using a wet wop and 
neutral (ph7 or 8) cleaner 

52 Mop tiles with neutral (oh or 8) cleaner X 
53 Clean and disinfect wastebasket X 
54 Vacuum all carpeted surfaces X 

55 Strip and wax tile floor and shampoo carpeted X 
surfaces 

56 Dust stairs banister X 
~TCHENANDCOPYROOM 
Clean all sinks and counters and adjacent X 

57 walls and cabinets, as well as exterior of stove, 
microwave oven, dishwasher, refrigerator and 
warming tray 
Polish kitchen appliances and stainless steel X 

55 to restore original finish. Clean Interior of 
microwaves if needed. 

59 Dust mop concrete floors X 
60 Wet mop concrete floors X 
61 Scrub, strip and wax concrete floors 

ELEVATOR 

62 Clean "push button panel" and inside walls X 
63 Vacuum carpeted surfaces X 

64 Clean doors inside and outside including "call X 
button panel" 

65 Clean electric eye on elevator door X 
CORRIDORS, STAIRS AND LOBBY 

Legend: 
D: Daily; 2XW: twice a week; Wweekly; 2XM twice a month ; M:monthly; Q: 
quarterly; 2XY twice a year; A: annually; IFN: if necessary 
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Integrity Janitorial Maintenance Contract- FY 2018-19- Exhibits A and B 

Janitorial Specification 
Senior Center & opt 1 

ROUTINE 

Designation 
D 2),(W w 2XM M Q 2XY A 

OFFICES, MEETING ROOM AND ACTIVITY 
ROOM 

1 Mop hardwood floors with treated dust mop X 
2 Clean and sanitize drinking fountains X 

Spot clean fingerprints and other marks from 

3 woodwork, walls , doors (includes glass doors), X and glass partitions, and the inside surfaces of 
exterior 
windows. 

4 Spot clean walls , doors doorframes, and X 
counters 

5 Vacuum all carpeted surfaces X 
Spot clean spills or other spots on all 
upholstered furniture, carpets, including 

6 elevator cabs, stairways, and landings, and X 
mats beneath desks, and "walk-off mats, 
using a method approved by 
the City. Disinfectants/deodorizers to be used. 
Empty in all wastebaskets and carry trash to 
specified containers at each site. Material in 

7 recycling containers shall be collected X 
separately and placed in a bin specifically for 
recycled paper. 
Replace liners if necessarv. 
Tum all lights off (except designated night lights 

8 or those in areas being using by employees or X 
the public 
Dust with dusting agent or damp cloth where 
necessary, all horizontal surfaces of office 

9 furniture (as much can be done without X 
disturbing papers on desks), partitions, 
ledges, windowsills 
and counters. 
Report burned out lights bulbs, graffiti, and 

10 other X 
abnormal situations to the designated Facility 
Coordinator. 

11 Clean and polish metal chairs and wooden X furniture 
12 Wipe down plastic and leather furniture. X 
13 Clean and disinfect handsets of phones X 

14 Clean and wipe down all wastebaskets X (interior and exterior) and interior trash cans 

Legend: 
D: Daily; 2XW: twice a week; Wweekly; 2XM twice a month; M:monthly; Q: quarterly; 
2XY twice a year; A: annually; IFN: if necessary 
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Integrity Janitorial Maintenance Contract- FY 2018-19- Exhibits A and B 

Designation 

Perform high and low dusting (i.e., door 
sashes, tops of partitions, high cabinets, 

15 ledges, vents, and hanging light fixtures). 
Cobwebs are to be removed to the extent 
that they can be removed with an extendible 
pole and only to the extent that 
special equipment is not required 

16 
Clean all doors (both sides) in buildings, 
including glass inserts, to the height of ten (10) 
feet 

17 Clean stair railings and spot clean surfaces 
18 Clean exterior of air duct receptacles 

19 
Clean and polish all interior metal fixtures and 
surfaces, including door push/pull and kick 
plates 

20 Dust mini blinds 
RESTROOMS AND SHOWERS 
Clean and disinfect restroom fixtures, toilets , 

21 urinals and basins, plumbing, mirrors, 
decorative and protective metals, including 
undersides and 
toos of toilet seats 

22 Remove all scale using approved non-abrasive 
material 

23 
Spot clean and dust walls, partitions, splash-
plates, 
windowsills, doors and related structures 
Empty and wipe down waste and sanitary 

24 containers, dispose of contents, replace paper 
products 
Clean entrance doors, remove and prints from 

25 
push-plates and sanitize, wash, scrub and 
disinfect all showers with approved non-toxic 
germicidal disinfectant 

Report burned out light bulbs, graffiti, and other 
26 abnormal situations to the designated Facility 

Coordinator 
Wash woodwork, ceramic tile, and Formica 

27 surfaces and remove splash marks from walls, 
urinals, and toilet partitions 

Legend: 

D 2XW w 

X 

X 

X 

X 

X 

X 

X 

Janitorial Specification 
Senior Center & opt 1 

ROUTINE 

2XM M Q 2XY A IFN 

X 

X 

X 

X 
X 

X 

D: Daily; 2XW: twice a week; Wweekly; 2XM twice a month; M: monthly; Q: quarterly; 
2XY twice a year; A: annually; IFN: if necessary 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

Designation 

28 Clean exterior of air duct receptacles 
29 CORRIDORS, STAIRS AND LOBBY 

30 Empty all wastebaskets and carry trash to 
specified 
containers. Replace liners if necessary 

31 Clean and disinfect wastebasket 

32 Spot clean all spills using a wet mop and 
neutral (ph7) 

33 Vacuum all carpeted surfaces and ceramic 

34 Strip and wax title floor and shampoo carpeted 
surfaces 

35 Dust stairs banister 
GLA$S 

36 Clean each side of interior windows 
KITCHEN 
Clean all sinks and counters and adjacent 

37 
walls, and cabinets, as well as exterior of 
stove, microwave oven, dishwasher, 
refrigerator, and warming tray exterior 
surfaces 
Polish kitchen appliances and stainless steel to 

38 restore original finish. Clean interior of 
microwaves 

39 Mop Floor 
ELEVATOR 

40 Clean "push button panel" and inside walls 
41 Vacuum carpeted surfaces 

42 Clean doors inside and outside including "call 
button panel" 

77 SENIOR CENTER OPTION 1 
Specials functions or rentals may require 

78 additional cleaning off hours. To be at hourly 
Rate under Option #lin Bid Package 

Legend: 

D 2XW w 

X 

X 

X 

X 

X 

X 

X 

X 

X 
X 

X 

Janitorial Specification 
Senior Center & opt 1 

ROUTINE 

2XM M 0 2XY A IFN 
X 

X 

X 

X 

D: Daily; 2XW: twice a week; W weekly; 2XM twice a month; M: monthly; Q: quarterly; 
2XY twice a year; A: annually; IFN: if necessary 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

Janitorial Specification 
Child Development Center 

ROUTINE 

Designation 
D 2XW w 2XM M 0 2XY A 

OFFICES, MEETING ROOM, CLASSROOM, X 
MUL Tl-PURPOSE ROOM AND EMPLOYEE 
LOUNGE 
Mops floors with treated dust mop, spot clean 

I all spills using a wet mop and neutral (ph7 or 8) X 
cleaner 

2 Clean and sanitize drinking fountains X 
Spot clean fingerprints, and other marks from 

3 woodwork, walls, doors and the inside surfaces X 
of exterior windows 

4 Spot clean walls, doors, doorframes, and X 
counters 

5 Empty and sanitize all trash and garbage X 
6 Vacuum all carpeted surfaces X 

Spot clean spills or other spots on all 

7 upholstered furniture, carpets, including mats X beneath desks and "walk-off' mats, using a 
method approved by 
the City disinfectants/deodorizers to be used 
Empty in wastebaskets and carry trash to 
specified 

8 containers at each site. Material in recycling X 
containers shall be collected separately and 
placed in a bin specifically for recycled paper. 
Replace 
liners if necessary 

9 
Clean and wipe down all wastebaskets X (interior and exterior) and interior trash cans 
Tum all lights off (except designated night lights 

10 Or those in areas being used by employees or X 
the public 
Dust, with dusting agent or damp cloth where 
necessary, all horizontal surfaces of office 

11 furniture ( as much as can be done without X 
disturbing papers on desks), partitions, 
ledges, 
windowsills and counters 

12 Other duties 
15 Dust all mini blinds X 
16 Wash all mini blinds X 

Legend: 
D: Daily; 2XW: twice a week; W weekly; 2XM twice a month; M:monthly; Q: quarterly; 
2XY twice a year; A: annually; IFN: if necessary 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

Designation 

17 Strip and remove old existing wax build up 

18 Dry clean, sanitize and deodorize entire carpets 
area 
Report burned out light bulbs, graffiti, and other 

19 abnormal situations to the designated Facility 
Coordinator 

20 Clean and polish metal chairs and wooden 
furniture 

21 Wipe down plastic and leather furniture 
22 Clean and disinfect handsets of phones 

Clean and disinfect surfaces of eating tables, 
24 children's chairs and high chairs including legs 

in multi-purpose room and in classroom 
Perform high and low dusting (i.e, door 
sashes, tops of partitions, high cabinets, 

23 ledges, vents, and hanging light fixtures) 
Cobwebs are to be removed to the extent that 
they can be removed with an 
extendible pole and only to the extent that 
special equipment is not required 

24 
~lean.all doors (both sides) m buildings, 
including 
glass to the height often (10) feet 
inserts, 
Clean exterior of air duct receptacles 

25 
26 Clean all interior metal fixtures and surfaces, 

includinQ poor push and kick plates and pulls 

27 Polish all interior metal fixtures and surfaces, 
including door push and kick plates and pulls 

28 Thoroughly clean Venetian and verticals blinds 
29 Dust all mini blinds 

RESTROOMS 
Clean and disinfect restroom fixtures, toilets, 

30 urinals and basins, plumbing, mirrors, 
decorative 
and protective metals, including undersides 
and tops of toilet seats 

Legend: 

D 2XW w 

X 

X 

X 

X 

X 

Janitorial Specification 
Child Development Center 

ROUTINE 

2XM M Q 2XY A IFN 
X 

X 

X 

X 

X 

X 

X 

X 

X 
X 

D: Daily; 2XW: twice a week; W weekly; 2XM twice a month; M: monthly; Q: quarterly; 
2XY twice a year; A: annually; IFN: if necessary · 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

Janitorial Specification 
Child Development Center 

ROUTINE 

Designation 
D 2XW w 2XM M Q 2XY 

31 Remove all scale using approved non-abrasive X 
material 

32 Spot clean and dust walls, partitions, splash- X plates, 
windowsills, doors, and related structures 
Empty and wipe down waste and sanitary 

33 containers, dispose of contents, replace paper X 
products 
Clean entrance doors, remove hand prints 

34 from push-plates and sanitize, wash, scrub X and disinfect all showers with approved non-
toxic germicidal 
disinfectant 
Report burned out light bulbs, graffiti, and other 

35 abnormal situations to the designated Facility X 
Coordinator 
Wash woodwork, ceramic tile, and Formica 

36 surfaces and remove splash marks from X 
walls, urinals, and toilet partitions 

37 Clean exterior of air duct receptacles X 
38 Steam clean and reseal grout 

CORRIDORS AND LOBBY 

39 Empty all wastebaskets and carry trash to X specified containers at each site. Replace liners 
if necessary 

40 Clean and disinfect wastebasket X 

41 Vacuum all carpeted surfaces and ceramic X 

42 Wet mop and buff vinyl composite tile floor and X shampoo carpeted surfaces 
GLASS 

43 Clean each side of glass walls X 
KITCHENS 
Clean all sinks and counters and adjacent 

44 walls and cabinets, as well as exterior of X stove, microwave oven, dishwasher, 
refrigerator, and 
warmina trav exterior 

Legend: 

D: Daily; 2XW: twice a week; Wweekly; 2XM twice a month; M: monthly; Q: 
quarterly; 2XY twice a year; A: annually; IFN: if necessary 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

Designation 
D 

Polish kitchen appliances and stainless steel to 
45 restore original finish. Clean interior of 

microwaves 

46 Remove mats prior to mopping. Replace after 
floor 
is drv 
Dust mop wet, mop tile floors 

47 Scrub, strip and wax title floors 
CHILD DEVELOPMENT CENTER OPTION I 
Special functions or rentals may require 

48 additional cleaning off hours. To be at hourly 
rate under Option #I in Bid Packaqe 

Legend: 

2XW w 

X 

X 

Janitorial Specification 
Child Development Center 

ROUTINE 

2XM M Q 2XY A IFN 

X 

D: Daily; 2XW: twice a week; W weekly; 2XM twice a month; M: monthly; Q: quarterly; 
2XY twice a year; A: annually; IFN: if necessary 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

Janitorial Specification 
Ch,ild Development Center opt 1 

ROUTINE 

Designation 
D 2XW w 2XM M Q 2XY A 

OFFICES AND MEETING ROOM ACTIVITY 
ROOM 

1 Mop floors with treated dust mop, X 
2 Wet mop vinyl composite tile X 
3 Clean and sanitize drinking foundations X 

Spot clean fingerprints and other marks from 
4 woodwork, walls, doors and the inside surfaces X 

of 
exterior windows 

5 Spot clean walls, doors, doorframes and X 
counters 

6 
Empty and sanitize all trash and garbage. X Vacuum all carpeted surfaces 
Spot clean spills or other spots on all 
upholstered furniture, carpets, landings 

7 including mats beneath desks and " walk-a ff ' X 
mats, using a method approved by the City. 
Disinfectants/deodorizers to 
be used 
Empty all wastebaskets and carry trash to 
specified containers at each site. Material in 

8 recycling containers shall be collected X 
separately and placed in a bins specifically 
for recycled paper. Replace liners if 
necessary 

9 
Clean and wipe down alt wastebaskets X (interior and exterior) and interior trash cans. 
Tum all lights off (except designated night 

10 lights or those in areas being used by X 
employees or the pubic) 
Dust with dusting agent or damp cloth where 
necessary, all horizontal surfaces of office 

11 furniture (as much as can be done without X 
disturbing papers on desks}, partitions, 
ledges, 
windows ills and counters 
Clean all studio mirrors 

12 X 

13 Buff and reseal VCT floors X 
14 Wash all mini blind X 

Legend: 
D: Daily; 2XW: twice a week; W weekly; 2XM twice a month; M: monthly; Q: quarterly; 
2XY twice a year; A: annually; IFN: if necessary 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

Designation 

15 Dry clean, sanitize and deodorize entire 
carpets area 
Report burned out light bulbs, graffiti, and other 

16 abnormal situations to the designated Facility 
Coordinator 

17 Clean and polish metal chairs and wooden 
furniture 

18 Wipe down plastic and leather furniture 
19 Clean and disinfect handsets of phones 

Perform high and low dusting (i.e., door 
sashes, tops of partitions, high cabinets, 

20 ledges, vents, and hanging light fixtures). 
Cobwebs are to be removed to the extent that 
they can be removed 
with an extendible pole only to the extent that 
special equipment is not uired 
rea. 

21 Clean all interior glass (both sides) in buildings, 
to the height often (10) feet. 

22 Clean exterior of air duct receptacles 

23 Clean all interior metal fixtures and surfaces, 
includinq door push and kick plates and pulls 

24 Polish all interior metal fixtures and surfaces, 
includinq door push and kick plates and pulls 

25 Thoroughly clean Venetian and vertical blinds 
26 Dust mini blinds 

27 Vacuum and dust all fabric window coverings 
(drapes shades etc.) 

28 Vacuum and dust all fabric walls and partitions 

Legend: 

D 2XW w 

X 

X 

X 
X 

X 

Janitorial Specification 
Child Development Center opt 1 

ROUTINE 

2XM M Q 2XY A IFN 

X 

X 

X 

X 

X 

X 
X 

X 

X 

D: Daily; 2XW: twice a week; W weekly; 2XM twice a month; M: monthly; Q: quarterly; 
2XY twice a year; A: annually; IFN: if necessary 
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Integrity Janitorial Maintenance Contract - FY 2018-19 - Exhibits A and B 

Designation 

RESTROOMS 
Clean and disinfect restroom fixtures, toilets, 

29 urinals and basins, plumbing, mirrors, 
decorative and protective metals, including 
undersides and 
tops of toilet seats 

30 Remove all scale using approved non-abrasive 
material 

31 Spot clean and dust walls, partitions, splash 
plates, windowsills, doors and related structures 
Empty and wipe down waste and sanitary 

32 containers, dispose of contents, replace paper 
products 
Clean entrance doors, remove hand prints 

33 from push-plates and sanitize, wash, scrub 
and disinfect 
all showers with approved non-toxic germicidal 
disinfectant 
Report burned out light bulbs, graffiti and other 

34 abnormal situations to the designated Facility 
Coordinator 
Wash woodwork, ceramic tile, and Formica 

35 surfaces and remove splash marks from 
walls, urinals, and toilet partitions 

36 Clean exterior of air duct receptacles 
CORRIDORS AND LOBBY 

37 Empty all wastebaskets and carry trash to 
specified containers at each site. Replace liners 
if necessary 

38 
Spot clean all spills using a wet mop and 
neutral 
(ph7 or 8) cleaner 

39 Spot clean disinfect wastebasket 
40 Vacuum all carpeted surfaces and ceramic titles 

41 Wet mop and buff vinyl composite tile floor and 
shampoo carpeted surfaces 
KITCHEN AND CAFETERIA 
Clean all sinks and counters and adjacent 

42 walls and cabinets, as well as exterior of 
stove, 
microwave oven, dishwasher, refrigerator, 
and warminq trav exterior surfaces 

Legend: 

D 2XW w 

X 

X 

X 

X 

X 

X 

X 

X 

X 
X 

X 

Janitorial Specification 
Child Development Center opt 1 

ROUTINE 

2XM M Q 2XY A IFN 

X 

X 

D: Daily; 2XW: twice a week; W weekly; 2XM twice a month; M: monthly; Q: quarterly; 
2XY twice a year; A: annually; IFN: if necessary 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

Designation 

Polish kitchen appliances and stainless steel 
43 to restore original finish. Clean interior of 

microwaves if needed 
44 Dust mop tile floors 
45 Wet mop tile floors 
46 Scrub, strip and wax tile floors 

RECREATION DEPARTMENT OPTION 2 
Off-site janitorial service: Separate location for 

47 Recreation Department is at the Bridgecourt 
Room for cleaning and emptying the trash. 
Hours are 
available for cleanup to be determined 
Off-site janitorial service: Separate location for 

48 Recreation Department is at the Doyle Hollis 
Park for cleaning, stocking, emptying the trash 
and 
lock-uo. 

Legend: 

D 2XW w 
X 

X 
X 

X 

Janitorial Specification 
Child Development Center 

opt1 

ROUTINE 

2XM M Q 2XY A IFN 

X 

D: Daily; 2XW: twice a week; W weekly; 2XM twice a month; M: monthly; Q: quarterly; 
2XY twice a year; A: annually; IFN: if necessary 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

Designation 
D 2XW 

OFFICES AND MEETING ROOM 
Mop hardwood floors with treated dust mop X 
Clean and sanitize drinking fountains X 
Spot clean fingerprints and other marks from 
woodwork, walls, doors (includes glass door's), 

X and glass partitions, and the inside surfaces of 
exterior 
windows 
Spot clean walls doors, doorframes, and X 
counters 
Vacuum all carpeted surfaces X 
Spot clean spills or other spots on all 
upholstered furniture, carpets, including 
elevator cabs, stairways, and landings, and X 
mats beneath desks and "walk-off' mats, 
using a method approved by 
the City. 
Empty all wastebaskets and carry trash to 
specified containers. Material in recycling 
containers shall be collected separately and X 
placed in a bin specifically for recycled paper. 
Replace liners if 
necessary. 
Clean and wipe down all wastebaskets 
(interior and exterior) and interior trash cans. 
Tum all lights off(except designated night 
lights or those in areas being used by X 
employees or the public) . 
Dust, with dusting agent or damp cloth where 
necessary, all horizontal surfaces of office 
furniture (as much as can be done without X 
disturbing papers on desks), partitions, 
ledges, 
windowsills, and counters. 
Report burned out light bulbs, graffiti, and other 
abnormal situations to the designated Facility X 
Coordinator or SAA. 
Clean and polish metal chairs, and wooden 
furniture. 
Wipe down plastic and leather furniture. 
Thorough vacuum and spot clean upholstered 
furniture. 
Clean all whiteboard when requested 
Clean and disinfect handsets of phones 
Clean all glass doors (both sides) in buildings, 
including glass partitions, to the height often 
(10) feet. 
Clean stair railings and spot clean staircase 
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Janitorial Specification 
Police Station 

ROUTINE 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

Janitorial Specification 
Police Station 

ROUTINE 
Designation 

D 2XW w 2XM M Q 2XY A 
19 Clean exterior of air duct receptacles X 

20 Clean and polish all interior metal fixtures and X 
surfaces, including door push/pull and kick 
plates. 

21 Dust mini blinds X 
22 Thoroughly clean Venetian and vertical blinds X 

23 Vacuum and dust all fabric windows coverings X 
(drapes shades etc.) 

24 Vacuum and dust all fabric walls and partitions X 
MUL Tl PURPOSE ROOM 
Spot clean fingerprints and other marks from 

25 woodwork, wall , doors (includes glass doors), X and glass partitions, and the inside surfaces of 
exterior 
windows. 

26 Spot clean walls , doors, doorframes, and counters X 
27 Vacuum all carpeted surfaces X 

Spot clean spills or other spots on all upholstered 

28 furniture, carpets, including stairways, and X landing, and mats beneath desks and "walk-off' 
mats, usinQ a method aooroved by the City 
Empty all wastebaskets and carry trash to 
specified containers at each site. Material in 

29 recycling containers shall be collected separately X 
and placed in 
a bin specifically for recycled paper. Replace 
liners if necessary 

30 Clean and wipe down all wastebaskets (interior X 
and 
exterior) and interior trash cans 

31 Tum all lights off(except designated night lights or 
X those in areas being used by employees or the 

public) 
Dust, with dusting agent or damp cloth where 

32 necessary, all horizontal surfaces of office X furniture (as much as can be done without 
disturbing papers on 
desks), partitions, ledges, windowsills , and 
counters 
Report burned out light bulbs, graffiti, and other 

33 abnormal situations to the designated Facility X 
Coordinator 

Legend : 

D: Daily; 2XW: twice a week; W weekly; 2XM twice a month; M: monthly; Q: quarterly; 
2XY twice a year; A: annually; IFN : if necessary 
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Integrity Janitorial Maintenance Contract- FY 2018-19 - Exhibits A and B 

Janitorial Specification 
Police Station 

ROUTINE 

Designation 
D 2XW w 2XM M Q 2XY A 

34 Clean and polish metal chairs and wooden X 
furniture 

35 Wipe down plastic and leather furniture X 
Clean all glass doors (both sides) in buildings, 

36 including glass partitions, to the height often X 
(10) 
feet 

37 Clean and polish all interior metal fixtures and X 
surfaces, including door push/pull and kick 
plates 

38 Dust mini blinds X 
39 Thoroughly clean Venetians and vertical blinds X 

40 Vacuum and dust all fabric window coverings X 
(drapes shades etc.) 

41 Vacuum and dust all fabric walls and partitions X 

RESTROOMS AND SHOWERS 
Clean and disinfect restroom fixtures, 

42 showers, toilets, urinals and basins, X plumbing, mirrors, decorative and protective 
metals, including undersides and tops of toilet 
seats 

43 
Remove all scale using approved non-abrasive 
materials. X 

44 Spot clean and dust walls, partitions, splash- X plates, 
windowsills, doors and related structures 
Empty and wipe down wasted and sanitary 

45 containers, dispose of contents, replace X 
paper products 
Clean entrance doors, remove hand prints 

46 from push-plates and sanitize, wash, scrub X and disinfect all showers with approved non-
toxic germicidal 
disinfect 
Report burned out light bulbs, graffiti, and other 

47 abnormal situations to the designated Facility X 
Coordinator 
Wash woodwork, ceramic tile, and Formica 

48 surfaces and remove splash marks from X 
walls, urinals . and toilet partitions 

49 Clean exterior of air duct receptacles X 
50 Dust mop tile floors X 

Legend: 
D: Daily; 2XW: twice a week; W weekly; 2XM twice a month; M: monthly; Q: quarterly; 
2XY twice a year; A : annually; IFN: if necessary 
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Designation 

51 Wet mop tile floors 
52 Scrub, strip and wax tile floors 

COMMUNAL AREAS, CORRIDORS, STAIRS, 
STAIRS LANDING AND LOBBY 

53 Empty all wastebaskets and carry trash to 
specified 
containers at each site. Replace liners if 
necessary 

54 Spot clean all spills using a wet mop 
55 Wet mot tile floors 
56 Dust mop tile floors 

57 Clean and disinfect wastebasket 

58 Vacuum all carpeted surfaces 
59 Wax tile floors 

60 Scrub, strip and wax tile floor and shampoo 
carpeted surfaces 

61 Dust stair banister 
KITCHEN AND COPY ROOM 
Clean all sinks and counters and adjacent 

62 walls and cabinets, as well as exterior of 
stove, microwave oven, dishwasher, 
refrigerator and 
warming tray 
Polish kitchen appliances and stainless steel 

63 to restore original finish. Clean interior of 
microwaves if needed 

64 Dust mop tile floors 
65 Wet mop tile floors 
66 Scrub and wax tile floors 

ELEVATOR 
67 Clean "push button panel" and inside walls 
68 Vacuum carpeted surfaces 

69 Clean doors inside and outside including "call 
button panel" 

Legend: 

D 2XW w 
X 

X 

X 
X 

X 
X 

X 

X 

X 
X 

X 
X 

X 

Janitorial Specification 
Police Station 

ROUTINE 

2XM M Q 2XY A IFN 

X 

X 

X 
X 

X 

D: Daily; 2XW: twice a week; W weekly; 2XM twice a month; M: monthly; Q: quarterly; 
2XY twice a year; A: annually; IFN: if necessary 
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ADDITIONAL STANDARDS 

Additional Standards (included with Janitorial Specifications frequency of services chart) 

The following standards are provided as both a basis for all in-house work the City of 
Emeryville conducts as well as for inclusion in any contract janitorial service the City 
may undertake. 

1. Trash Removal - Trash receptacles will be emptied, cleaned and left daily free 
of sludge, deposits, dirt, streaks and orders both inside and out. The term "trash 
receptacles" refers to receptacles used for collection of waste paper and debris, 
including swing top containers, wastebaskets and similar containers. All trash 
receptacles will have a new plastic trashcan liner installed after the trash is 
removed and the receptacle cleaned as described in the Janitorial 
Specifications frequency of services chart. Besides moving and disposing of 
trash from containers, the Contractor will have removed and disposed of any 
trash in boxes, bags or other items marked "trash" and placed next to trash 
containers or in hallways. All trash and other waste collected shall be disposed 
of in appropriate refuse containers for pick up and disposal. This shall include 
disposal of recycling content in the proper refuse containers supplied by the 
garbage company. 

2. Floor Maintenance - floors will be cleaned in accordance with the following 
standards to maintain safe, sanitary conditions, present a pleasing appearance, 
and to protect them from damage. 

NOTE: Janitorial company should determine type of cleaner, no-wax solution, 
wax, etc., that should be applied according to the type of flooring present at 
each location, unless specified. 

a. Dust Mopping/Sweeping. A properly swept floor, elevator, and stairway 
is free of all dust, streaks, dirt, cobwebs, grit, lint and debris to include, 
but not limited to, comers, behind doors, under desks, tables, benches, 
other furniture (except permanently located equipment such as copiers 
and filing cabinets that have full floor bearing). Removal of chewing gum 
and other foreign matter is considered a portion of sweeping. 

b. Damp Mopping. A satisfactorily damp mopped floor has an evenly cleaned 
surface that is free of dirt, dust, mop marks, smears, film, residue, streaks, 
debris, or other standing water. All mop marks on baseboards or furniture 
will be removed. When floors cannot be cleaned satisfactorily by damp 
mopping, they must be scrubbed. 

c. Vacuuming - A properly vacuumed floor, rug, carpet, elevator and stairway 
is free of all dust, dirt, cobwebs, grit, lint and including but not limited to 
debris comers, behind doors, under desks, tables, benches, other 
furniture (except permanently located equipment such as copies and filing 
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cabinets that have full floor bearing). Removal of chewing gum and other 
foreign matter is considered a portion of vacuuming. 

d. Stripping of Waxed/Sealed Surfaces. A properly stripped surface has all 
wax/sealer removed to the flooring material. The floor is left free of all dirt 
and stains. 

e. Waxing - A properly waxed floor will have even coatings of slip-resistant 
wax. The floor will be clean and bright, even in comers and under furniture. 
The appropriated wax for each flooring surface will be used. 

5. Walk-Off Mat Cleaning - A properly cleaned walk-off mat is free of dirt, streaks, 
stains and spots. Carpet-type entrance mats will b vacuumed to remove soil, 
and grit and to restore resiliency of carpet pile. Soil and mcrlsture underneath 
mats will be removed and mat returned to their original location. , 

6. Furniture Care - Properly cared for furniture and wall hangings will be free of 
all dust, Streaks, surface, dirt, spots smudges, oily film, lint and cobwebs. 
Furniture includes desks, tables, chair bookcases, file cabinets and other 
similar items. 
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